


The card first needs to be activated on the CarIFS network 
before you can use it at other ATMs and point-of-sale 
terminals. Your card will be fully activated and ready for 
use anywhere, anytime, the next day after you receive it.

	 »	Can I start using my new Co-Optima 		
		  card as soon as I get it?

	 »	What accounts can I access when I use 	
		  CarIFS?

At a CarIFS ATM or when making a point-of-sale (POS) 
purchase, you have access to your credit union Primary 
Shares (00) and Call Deposit (01) accounts only. These 
will be labeled as “Savings” and “Checking”, respectively, 
on the ATM screen or POS terminal:

	 CarIFS: 	

	 “Savings”	
	 “Checking“

means:

Primary Shares (00)
Call Deposit (01)

You can use our Co-Optima Voice service (tel: 437-
8917) to check your account balance and transfer funds 
from any touch-tone telephone. You can also check your 
account online with Co-Optima Connect, at our website 
www.publicworkers.bb. These services are available 24 
hours a day and are both free. If you are not already a 
user, just visit any of our branches to get started!

	 »	How can I check my account balance 		
		  without having to pay a fee?

	 »	Can I get a replacement card if mine is 		
		  lost or damaged?

If your card is lost or stolen, simply visit one of our 
branches to receive a replacement card; there is a 
processing fee of $10 for this. If your card is damaged or 
stops working, we will replace it for you at no charge.

	 »	Can I use my old-style ATM card on 		
		  CarIFS?

You can continue using your Co-Optima card at our branch 
ATMs and cash dispensers absolutely free. However, your 
account will be charged a standard small fee when you use 
your card at other CarIFS ATMs or to make point-of-sale 
purchases:

	 »	Do I pay any fees for using my card?


